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Sd: 426 /BC-UBND

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phic

Tp. Tay Ninh, ngay 19 thang8 nam 2022

BAO CAO

SO LIEU, THONG TIN THUC THI CONG TAC BAO VE

QUYEN LOI NGUOI TIEU DUNG

(Giai doan 2018 — 2022)

Kinh gtri: S& Cong thuong tinh Tay Ninh.

Thyc hién Céng van s6 1841/SCT-QLTM ngay 09/8/2022 cua S¢ Cong
thuong tinh Tay Ninh vé viéc b&o céo két qua trién khai cong tac bao vé quyén
lo1 nguoi tiéu dung giai doan 2018 — 2022.

UBND Thanh ph6 Tay Ninh b4o céo két qua trién khai cong tac bao vé quyen
loi nguoi tiéu dung (BV QLNTD) giai doan 2018 — 2022 trén dia ban Thanh pho
nhu sau:

A. B40o c40 két qua trién khai mét s6 nhiém vu chinh vé bio vé quyén loi
nguwoi tieu dung

S6 Tén hoat Thoi | S6 lhrong/S6 cude | Thuén lgi Khé khiin/Han ché
TT | dong/Nhiém gian
vu
. = - Céc chu thé trong xa hoi
T-h;anh tra, VS A-I-I:Fgl.l e Puogc chua thuc sy nhin nhan day
klerﬂ tra iioarAlh 03cude /1é9 truone | UBND du vé vai trd quan trong ctia
nghiép vé tuén 0 2% | Thanh phé | cong tac BV QLNTD déi
thi phap luat hop (dat: 38, nhac | 1.0 Ninh | véi su phat trién én dinh
b DA | o S o TeY N g phit e in i
' ° quyc hoat dong: 01; phat q~uan tam b‘en vimg cua dat nuoc, dac
loi ngudi tiéu | 2018 tién 17) lanh  dao, | biét trong bdi canh nudce ta
dung (linh vyc | chi dao; | hoi nhdp ngdy cang siu
an toan thyc - Cong tac chong | nho  d6 | rong vao nén kinh té quéc
phém, cong tflc budn 14u, gian 1an | hoat dong | t& va qua trinh toan ciu
1 chong  budn thuong mai, hang | bao vé | hoa. Quyén lgi co ban cua
lau, gian lan gia: 76 vu. Xu ly | quyén loi nguoi tiéu dung chua dugc
thu(yng mai, VPHC . nguodi tiéu | dam bao.
hang gia, vat tu 623.000.000 dong | dung trén | - Viéc phd bién phap luat
n()r}g ,nghu?p, ~ dia ban da | lién quan dén BV QLNTD
phan bon kém - Linh  vuc | gat  duoc | chura di vao chidu sau, cong
chat  lugng, VSATTP: 03 | nhimg két | tac tuyén truyén chua da
kinh doanh | 2019 cude/105  truong qua budc | dang. Viéc trién khai céc
thuoc BVTV hop (dat: 90, nhac | 43y  dang nhiém vu lién quan dén BV
ngoai  danh nho: 15) ghi nhan, | QLNTD con mang tinh
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muc, thude
khong ro
nguon goc ...)

- Cong tac chong
buodn 1au, gian lan
thuong mai, hang
gia: 63 vu. Xt ly
VPHC

577.755.000 dong

Nam
2020

- Linh vuc
VSATTP: 03
cudc/46  truong
hop (dat: 45
truong hop, nhéc
nhé: 01 truong
hop)

- Cong tac chdng
buodn 1au, gian lan
thuong mai, hang
gia: 66 vu. Xu ly
VPHC
1.029.100.000
dong

2021

- Linh vuc
VSATTP: 03
cudc/14  truong
hop (dat: 12
truong hop, nhic
nhd: 02 trudng
hop)

- Cong tac chéng
buodn 1au, gian lan
thuong mai, hang
gia: 91 vu. Xu 1y
VPHC
292.250.000 dong

bén
30/6/20
22

- Linh vuce
VSATTP: 02
cuoc/09  truong
hop (dat: 09
trueong hop)

- Cong tac chdng
budn 1au, gian lan
thuong mai, hang
gid: 41 vu. Xu ly
VPHC

296.450.000 dong

tung budc
dua phap
luat BV
QLNTD di
vao cudc
song, gop
phan bao
dam quyén
va loi ich
hop phap
cua nguoi
tiéu dung
cling nhu
cac doanh
nghiép
chan
chinh.

Tuyén truyén,
phd bién kién

2018

- L& phat dong:
01 buoi

chat 1ong ghép trong hoat
dong chuyén moén, nén hi¢u
qua hoat dong bao vé
quyén logi nguoi tiéu dung
chua thuc su r6 nét.

- Y thirc ctia mot bd phan
quan chung nhan dan trong
chép hanh cac quy dinh vé
phong, chéng t6i pham
budn lau, san xuit, budn
ban hang cdm, hang gia,
gian lan thuong mai con
han ché.

- Viéc ung dung thuong
mai dién tir, nhat 14 st dung
cac trang mang xa hoi
(Facebook, Zalo)... dé kinh
doanh ngdy cang nhiéu.
Hau hét cc trang mang ban
hang truc tuyén hién nay
déu thiét 1ap tu do, khong
dang ky thong tin ca nhan,
dia chi cu thé; gia hang hoa
chao ban cling khong chinh
xac; ndi dung quang cao do
nguoi quan ly trang tu lam;
chi quan tam muc dich cau
khéach nén khong it quang
cao phan cam, khong dung
chat lugng san pham. Viéc
giao dich mua ban trén cac
dién dan, mang xa hoi cua
cac ca nhan hau nhu khong
chiu sy quan 1y cua bat cir
co quan nio ... Tir d6 nhiéu
don vi kinh doanh dang lo1
dung tung hang kém chit
luong truc loi, lwra dao
nguoi tiéu dung.
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thirc, phap luét - Phat thanh:
bdo v¢ quyén 3.250 luot
loi nguoi ti€u T
dung cho nguoi To gap: 3'090
tiéu dung/cong - Bang dia ghi
dong xa hoi am: 26
- L& phat dong:
01 budi
- Phét thanh:
2019 | 3.250 luot
- To gép: 3.000
- Bang dia ghi
am: 26
- Hoi nghi: 11
- Phét thanh: 450
2020 | luot
- Bang rol, khau
hi¢u: 10
- Phét thanh: 326
luot
2021 .
- Bang rol, khau
hi¢u: 10
. - Phat thanh: 112
Dén luot
30/6/20 .
22 - Bang rol, khau
hiéu: 10
Tap huén, dao | 2018 0
tao kién thuc,
ky nang ve Bao 2019 0
vé quyeén loi
nguoi tiéu | 2020 0
dung cho can
bo, t6 chire lign | 2021 0
quan thyc hi¢n
c()ng tac bao vé
quyén loi dén
nguoi tiéu | 30/6/20 0
dung 22
Ngan sach Nha 2018 0
nudc cap cho
2019 0

cong tac bao




vé quyén loi 2020 0
nguoi tiéu
dung 2021 0
Pén
30/6/20 0
22
2018 Khéng cé
Vu viéc phan « ,
anh, yéu chu 1?6 2019 Khéng cé
tro- hode khiéu |5 Khéng c6

nai cua nguoi

> |tiéu ding da ,
ung ¢ 2021 Khéng c6
duqq tiep nhani
tu van hoéc’ ho | pén
tro giai quyet | 30/6/20 Khéng c6

22

B. Kién nghi, dé xuat: Khong c6

Trén day 13 bao cao két qua trién khai cong tac bao vé quyén loi ngudi tiéu
dung giai doan 2018 — 2022 ciia UBND Thanh pho Téy Ninh thyc hién theo Cong
van s0 1841/SCT-QLTM ngay 09/8/2022 cua S¢ Cong thuong tinh Tay Ninh./.

Noi nhin: KT. CHU TICH
-Nhu trén; PHO CHU TICH
- TT Thanh uy; :
- TT HDND TP;

- CT, c4c PCT UBND TP;
- Phong Kinh té TP;

- Luu VT.

Lwong Ba Can
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