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tr6n clla ban thanh ph6 Tdy Ninh

thing312023

TP. Tdy Ninh, ngdy 06 thdng 4 ndm 2023

- Trudng c6c co quan chuy6n rn6n thdnh ph6;
- Cht tlch UBND phudng, xe thenh ph6.

. Cdn cri Quy6t dinh 766lQD-TTg ngdy Trcn022 cta Tht tu6ng Chinh pht
v€viQc ban hdnh Quy€t dinh ph6 duygt BQ chi s6 chi d4o, di6u hdnh vd drinh gi6
chAt lugng phUc vU ngudi dAn, doanh nghiQp trong thgc hiQn thri tqc hanh chinh,
dich vq c6ng theo thdi gian thuc tr6n m6i truong di6n tir;

Cdn cir Quy6t dlnh sO tSStlqO-UeND ngdy 3011212022 cria UBND thanh
phi5 fay Ninh.v€ vigc ban hdnh Kai hoach criri c6ch hdnh chinh n6m 2023 tr6n dia
bdn thdnh ph6 TAy Ninh;

Cdn crl kilt qui tlanh gi6 chi si5 phgc vu ngudi dAn, doanh nghiOp tr6n c6ng
Dich vu c6ng Qu5c gia (tai dia chi https:.//dichvucong.gov.vn) vd.qu6 trinh tri6n
khai thgc hi€n tai b0 phan InQt cua hai,c6p tr6n dfa bdn thdnh ph6 trong thrlng 3

ndm2023. UBND thnnh ph6 c6ng b6 k6t qu6 d4t dugc nhu sau:

-: i ,.i
T6ng s6 di6m cria c6c co quan chuy6n m6n thdnh ph6 dat: 71l100 di6m (ting

0,3 di6m so v6i thring O2l2O23). MQt sO ti€u chi v6n ghi nhan d lQ tliCm th6p nhu
chi s6 v6 cdp k6t qui tliQnlft (33,47.1100 di€m); Chi s6 v6 dlch vu truc tuy€n di6m
th6p (8,9/20 di6m); Chi s6 tli6m s6 h6a h6 so chi dat d mirc trung binh (11,7/20
tti€m).

Oili vOi UBND c6c phudng, xa, sil di.im dat dugc o mirc trung binh kh6vd
c6 mfrc cai thiQn cao hon so vdi thaing 212023 (cao nh6t ld Phuong 3 voi mfc di6m
tt4t dugc \ir76,22 di6m vd th6p nh6t ld Phuong 2 vli 68,79 di6m). Nhi6u don v! c6
xu hudng gi6m di6m nhu Phudng l; Phuong 2; Phudng IV; phudng Ninh Son vd
xd Tdn Binh.

(Phu luc chi tidt kim theo)

MQt s6 ti€u chi tliiim cua thdnh ph6 cdn thSp do nhidu nguy6n nhAn khrich
quan vi cht quan.

- VA nguy6n nhAn kh6ch quan:

.+ Do hien tAi phdn mAm Dlch vr,r c6ng Qui5c gia chua cdp nhat OAy dt si5 lieu
tt phdn m6m mQt cta diQn tir vir ph6n m6m Dich vg c6ng TAy Ninh ddn d€n git
liQu d6 l6n kh6ng li6n tqc, kip thdi.

+ Nhi€u thir tqc hdnh chinh c6 mE duoc c6p tr6n c6ng mQt cria tliQn tri sai so

voi m6 trdn c6ng Dich vu c6ng Qu6c gia n€n hQ thrlng ghi nh4n kh6ng chinh x6c.

+ Edy ld thdi diilm c6c phAn mAm li6n quan thudng xuy€n nAng c6p vd b6o
tri.

Kinh grii:
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- Vd nguy6n nhAn cht quan:

.+ Ti le h6 so gidi quy6t tr6 h4n v6n cdn nhi6u nn6t ta linh vuc vC x6y dpg
(38 h6 so tr€ han); linh vuc chrmg thgc diQn tt phudng, xE (Phuong l: 4l h6 so;
Phudng 4: 02 h6 so; Ninh Son: 0l h6 so) trong d6 c6 

-03 
h6 so cria-phuong Ninh

Son vi Phudng IV ld ctarfim2022.
+ Vigc sii h6a h6 so d mQt s6 co quan, don vi chua duoc thgc hiOn nehidm

t[rc, thing theo quy tlinh v6 lo4i h6 so, thdnh phAn h6 so, s6 luong h6 so vd pf,uong
thric s6 h6a.

+ ViCc trd ktit qu6 tli€n tri vd khai thric l4i th6ng tin, gift ligu s6 h6a chua
dugc d6m b6o.

Tt.kiit qud tl6, d€ cni thi6n di6m chi s5 trong thoi gian t6i, Ch0 tich UBND
thdnh ph6 y€u cdu Tht trudng c6c co.quan ch.uy6n m6n vir Chri tich UBND c6c
phuong, xd ti6p tuc chi d4o thqc hiQn tdt mQt s6 nhigm vU sau:

- Chi tl4o nghiCm uic viQc tiiSp nhan, gi6i quyiSt h6 so tht tuc hdnh chinh tr6n
m6i trudng diQn tri. Ddm b6o tliy thi thar.rh phan, s5 lugng h6 so theo quy tlinh.
D6ng thdi ki6m tra guy trinh giii quyiit h6 so, thuong xuyen ki6m tra hb io trCn
phAn m6m, kh6ng dC h6 so tr6 han o t6t c6 c6c kh6u Uri giii quyet.

- Thgc hiQn s5 trOu t O so dAu viro vd kdt qui gi6i quy€t thrl tqc hdnh chinh
d6m b6o dring theo quy dinh t4i Th6ng tu sO O\|ZOZIITT-VPCP ngity 051412023
crla Chinh ph0 qqy dinh mQt s6 nQi dung vri bi6n phrip thi hdnh trong sO h6a hd so,
k6t qui giii quy€t tht tuc hirnh chinh vd thuc hi6n thri tUc hdnh chinh tr6n m6i
trudng diCn tt.

- Ting cudng c6ng tric tuyen truy€n vir huong d6n ngudi d6n thyc hiQn nQp
h6 so qua Dlch vU c6ng truc tuy6n, h4n ch€ t6i da viQc nQp hd so thay cho ngudi
ddn vd kh6ng dtng tdi khoan dich vu c6ng cta cri nhAn d6 n6p h6.so thay cho ngudi
dAn. Khuyiin khich ngudi dAn thanh to6n phi, 16 phi tryc tuy6n d6i vdi nhirng h6 so
ph6t sinh phi le phi.

- Phdng Tu ph6p thdnh phd vd UBND cric phudng, xd tdng cuong thgc hiQn
chimg thgc b6n sao diQn tu, ddm b6o 50% si5 luqng h6 so theo quy rtlnh.

Tr6n dAy ld kiSt qua Aa*r gi6 BQ chi s6 php vu ngudi d6n, doanh nghiOp thring
03 ndm 2023 tr}n dia bdn thdnh ph6 TAy Ninh. Y6u cAu tht truong .6. * qu*
chuy6n m6n, Chri tich UBND cric pfruong, xd nghi6m tuc chi dao th\rc hi6n theo
tinh thdn nQi dung c6ng vin ndy.l .rll9

KT. CHU TICH
HO CHU TICH

*

.,1

+

Nguy6n Trung Hidu

Noi nhQn:1.9
- Nhu trdn;
- Vnn phdng UBND tinh TAy Ninh;
- TT. Thanh riy;
- TT. HDND thanh ph6;
- Cht rich. cric PCT UBND thanh phill
- t-"u' Vf. PNV TP-.\r(-
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