
uyrnNNuANrlAN coNG noa xA Her cHU NGrri.A VIETNAMrnANn pno rAy NINH D cl _T do - Hanh hric

s0,64 treND
V/v C6ng b6 k6t qun b6 chi s6

phuc vU nguoi dAn, doanh nghiOp
tr6n dia ban thanh ptrO fay Nml

thing412023

TP. Tdy Ninh, ngdy 05 thdng 5 ndm 2023

Kinh gii:
- T**g c6c co quan chuyOn m6n thdnh ph6;
- Cht tich UBND phutmg, x6 thanh ph6.

.,u ..,^^Cil_.'lsiy:l 
dinh 

7q6lQD-TTg ngdy 23t6/2022 crta Thr tucmg Chinh phu
v.e:vr..ec ban hanh Quyet dlnh ph6 duyQt 86 chi s6 chi tlqo, diAu hdnh-vd d6nh giri
lli l"srg phuc vu nguoi d6n, doanir nghidp trong thr,rc t iC., tt,: tpc heJ chinh,dich vu c6ng theo thdi gian thuc tr6n mOitruong dfn ti;
, , _^Ca:.:y Qyv6t Ainfr sO lSS,qO-UeND ngdy 3O/t2DO22cua UBND thdnhpno f ay Nlnh ve vr€c ban hdnh K€ ho4ch cai c6ch hdnh chinh nirm2023 tr6n dia

bdn thdnh ptro ray Ninh; 
LLqt\' 'v.J L 

'

Cdn cir ktit. qu6 d"tfi6:ll s6 phlr9 ve ngudi dAn, doanh nghi€p tr6n c6ngDichvu-c6ngQu6cgia(ai ai.acninttpi.iaxhuuing.gov.un)vaquatrinitricntnai
thuc hi6n tai b6 ph6n p0] 

"r...h..i 
c6p tr6n aia Uaritianl ;h5 ;;d;6"; 4 ndm

2023. IIBND thanh phti c6ng b6 ket q;a d4t ducr. c nhu sau:
T6ng.s6 di6m cria c6c 

99 
guan chuyCn m6n thanh phi5 dat: 75,a/fi0 di6m (gi6m 0,8 ditlm so v6i thring 03/2023).v0i.o tieu cni d thring t*0. 

"o 
oic- 

"rri 
.oth:p 

1u,lTe.:ao trons th6ns 4,lf do c6ng dich vu 
"O"g 

rai Ninrr Jjr-i"* ,mc,
nen du treu do ve ngay cdng chinh.xrlc hgn Tuy nhi€n, v6n cdn h6 so giAi quy6t tr6
lr1 ID" nhi6u- nguy6n nh6n nhu phAn m6m thdng k6 chua chinh xdc; buy trinh xir
ljL.,6 so cria c6ng chric con ch6m ..) Chi s6 v6 aiJrr vu ,r1r. ,ryen aiaiiiip"iz,+rzo
di6m).

OOi vOi UBND cric phudng, xa, s6,diiim dat clugc 6 mric kh6 vir c6 muc c6i
ll!6i :r: lr* so vdi thang 312023 (cao ntr6t ta xa shh tvrinr, uoi mric oiem aat auoc
ta El,E drem va"thep nhAt ld phucrng Higp Ninh v6i73,35 di6m). Nhi6u don vi c6 xu
hu6ng gi6m di6m nhu phuong 2; flucrng HiQp Ninh vd phudng Ninh Son.

(Phu luc chi tiilt kim theo)
MQt si5 ti6u chi di6m cia thdnh ph6 cdn th6p do nhi6u nguydn nh6n kh6ch

quan vir chri quan.

- VA nguyCn nhAn kh6ch quan:

-.._ , , 
* Do hiQn t4i.phi.i .:rn Pi9! ru c6ng eu6c gia chua c6p nh4t ttiy d0 sO li6u

tx qP, m€m mQt cua di6n t[r vd ph6n m6m Dich vu c6ng Tdy t tinn a6n i6n gir ti6u
d6 l6n kh6ng li€n tpc, kip thdi.

+ Nhi6u thri tirc hdnh chinh c6 m6 duo. c c5p tr6n c6ng m6t cta diQn tri sai so
v6i mi tr6n c6ng Dich vu c6ng eu6c gia n€n tre tirong ghi nhan'ktrong.ilirh *6..

+ Ddy ld thdi di6m c6c phdn m6m li6n quan thucrng *uy€., ,a.g cdp vd b6o
tri.



2

- VA nguy6n nhAn chfi quan:
+ Ti le h6 so giii quytit tr6 h4n v6n cdn nhiAu nn6t n linh vgc v6 x6y dpg(24 h6 so tr6 han);
+ Vi€c s6 h6a h6 so: T:,. 16 

"g gr*, {on yi chua duoc thuc hi6n nghiCm

ffi:iff#* quy dinh vd loai h6 so. thdnh pnan rro'so, ,5 i;;s;[-,;',i ir,***
, 

+ vi€c tra kiit qu6 di6n tu vd khai thric lai th6ng tin, git ri6u s5 h6a chua cruocdim bdo. 
-'--' o'- rrv. Jv rrvq \'rru

Tt.k5t qu6 <16, d6 c6i thi6n di6m chi sd trong thoi gian tdi, Cht tich UBNDthdnh ph6 ydu cAu Tht tru,ng c6" .o. quun 
"fruy., -0., vd Chri tlch UBND c6cphudng, xE tii5p tpc chi d4o ttrfc nien tOtrnOt ,a .ifr'ie- vu sau:

. - chi dao nghi.m tric viQc tiin *an, gini quyiit hii so tht tuc hirnh chinh tr6n

[:l iTTg"::{ ly-, ?li .!* tr6y dnthdnh pr,'in, .oi 
"qng 

h6 so thlo q 
"y 

a,r, j[,ernor Krem rra quy trinh giriiquy.t h6 so, thuong xuy6nki6m tra no so tien pr-,an ,na,n]kh6ng d6 h6 so tr6 hen & t6tc6 c6c kh6u khi glai quyet.
- Thuc hiQn so troa tro so dau vdo va k6t qu6 gi6i quy6t thri tqc hdnh chinh

liy ft &ing theo quv di+ tlifh6ns tu 
'6 

orrzrizzrir-vebr ngayb si'icozz 
"t ^lll*fl1:y.gig ,:l ,9 

"gi gu"g,d bi6n phrip thi hd"h;;;;;6;;;'ff;, k6;qua grar quyet thri tr,tc hdnh chinh vd thuc hiQn tht tuc hdnh chiih tr6n m6i truong
diQn tt.
. : - Tdng cuong cong t6c tuy€n truyEn vdiuong dan nguoi d6n thgc hi6n n6phd so.q.ua.Dich vr,r c6ng truc tuyen, han ch5 tiSi aa iiq. n6ih.;;hry;o nguoijf f*X,llt:,1$* dich vu c6ng cra ca nh,an aen{p r,a!"ffi i'r,l n*urioan' Kruyen khich nguoi d6n thanh torin phi, 16 phi truc tuy6n d6i v6i nhtng h"6 soph6t sinh phi l€ phi.

- Phong Tu phrip thanh phii vd UBND c6c phu.<mg, xd ting cudng thgc hi€n
chrlmg thuc b6n sao diQn tri, d6m b6o 50% sr5 Iuong h6 so theo quy dinh.

Tr6n tldy ld k6t qu6 d6nh gi6 86 chi s6 php 4r ngudi d6n, doanh nghiQp th6ng04nim 2023 tren dia bdn thdnh ph6 TAy Ninh. Y6u cAu tht truong cac co quan
chuyCn m6n, Chir tich UBND c c phuong, xd nghi6m tirc chi dao thr,rc hi6n theo tinh
th6n nQi dung c6ng vdn ndy.l

NoinhQn:b
- Nhu tr6n;
- Vdn phdng UBND tinh Tdy Ninh;
- TT. Thanh iry;
- TT. HDND thanh phii;
- Cht tich, cric PC ND ph6;
-Luu: VT, PNV TP.

KT. CHU TICH
PHO CHU TICH

U

Nguy6n Trung Hidu
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