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THANH PHO TAY NINH Doc lip — Tw do — Hanh phiic
sé: Y /UBND TP. Tay Ninh, ngay 06 thing 3 niim 2023

V/v Cong bd két qua bd chi s6
phuc vu ngudi dan, doanh nghiép
trén dia ban thanh phé Tay Ninh

thang 02/2023

Kinh giri:
- Truong céc co quan chuyén mén thanh pho;
- Chu tich UBND phuong, xa thanh phd.

Can ctr Quyét dinh 766/QD-TTg ngay 23/6/2022 ctia Thu tuong Chinh phu
vé viée ban hanh Quyét dinh phé duyét B chi sé chi dao, diéu hanh va dénh gi4 chit
luong phuc vu ngudi dan, doanh nghi¢p trong thuc hién tha tuc hanh chinh, dich vu
cong theo thoi gian thue trén moi truong dién tir;

_ Can cir Quyét dinh s6 1551/QP-UBND ngay 30/12/2022 ciia UBND thanh
pho Tay Ninh vé viéc ban hanh K¢ hoach cai c4ch hanh chinh nam 2023 trén dia ban
thanh phd Tay Ninh;

Cén clr két qua danh gia chi sb phuc vu nguoi dan, doanh nghiép trén cong
Dich vu cong Quéc gia (tai dia chi https://dichvucong.gov.vn) va qua trinh trién khai
thyc hién tai bo phan mot cira hai cdp trén dja ban thanh ph trong thang 02 nim
2023. UBND thanh phé cong bé két qua dat duoc nhu sau:

Téng sb diém ctia céc co quan chuyén mén thanh phé dat: 58,6/100 diém (tang
0,9 diém so véi thang 01/2023). Mot s6 linh vuc & mot s6 don v dat két qua thép
nhu ty 1¢ h6 so cap két qua dién tir (Phudmg 1 dat 2,78%); Ty 1& ho so phat sinh phi,
1¢ phi thanh toan truc tuyén (phuong 3 dat 3/49 hd so); Sé lugng hd so giai quyét
qua han con nhiéu (76 hd S0).

Déi véi UBND cac phuong, xa s6 diém dat duoc & mirc trung binh thap (cao
nhat la xa Tan Binh 63,01/100 diém va thip nhét 1 xa Binh Minh v6i 54,67 diém).
Trong thang 02 ¢ su bién dong diém danh gia gitra cac don vi. Hau hét, cac don vi
c6 diém danh gia déu ting so véi thang 01. Tuy nhién c¢6 02 don vi giam diém (xa
Thanh Tén dat 55,55 diém, gidm 8,54 diém; xa Binh Minh dat 54,67 diém, giam 1,15
diém).

Hién nay, van con nhiéu tiéu chi diém rat thap nhu cong khai minh bach; dich
vu cong truc tuyén; Ty 18 hod so cap két qua dign tir; chimg thuc dién tir...(Phu luc
chi tiét kém theo)



Tir két qua d6, dé cai thién diém chi sé trong thoi gian t6i, Chu tich UBND

thanh phé yéu ciu Thu trudng cic co quan chuyén mén va Cha tich UBND céc
phudng, x4 tiép tuc chi dao thue hién t6t mot s6 nhiém Vu sau:

- Chi dao nghiém tic vige tiép nhan, giai quyét hd so thu tuc hanh chinh trén
moi trudng dién tir. Pam bao ddy du thanh phan, so lugng hé so theo quy dinh.

- Thue hi¢n s6 héa hd so dau vao va két qua giai quyét thi tuc hanh chinh.
Vi€ xtr Iy h6 so trén phin mém phai dam bao ding quy trinh tiép nhan va giai quyét
theo quy dinh.

- Tang cuong cong tac tuyén truyén va hudéng dan ngudi dén thuce hién thanh
toan phi, 1€ phi truc tuyén dbi véi nhimg ho so phat sinh phi 1é phi.

- Phong Tu phép thanh phé va UBND céc phuodng, xa ting cudng thue hién
chimg thuc ban sao dién tir, dam bao 50% sé lugng ho so theo quy dinh.

Trén day 1a két qua dénh gia B chi s6 phu vy nguoi dan, doanh nghiép thang
02 ndm 2023 trén dia ban thanh ph Tay Ninh. Yéu ciu tha truéng cic co quan
chuyén mén, Chu tich UBND céc phuodng, x4 nghiém tic chi dao thuc hién theo tinh
than ndi dung cong vin néy.f_.__’rz_%__._-f

Noi nhgn: s KT. CHU TICH
- Nhur trén; . HO o PHO CHU TICH

- Vén phong UBND tinh Tay Ninh;

- TT. Thanh uy; /
- TT. HDND thanh phé;

- Cha tich, c4c PC ND thanh phé;
- Luu: VT, PNV TP./_




quiN dary
667+ | 18'8s | 1¢€1 TIT | 95°€8 | 6v°89 | 001 | 29'v8 | o 0 | ¥E1 | €SH0€'ST000 Suonyg | 9
aNngn
¢ 3uon
LS+ | ssgs | € ste | 001 | ¥ | 001 | ool 0 z | L |esHocezooo| M Qz%m S
i ’ : — 3uQn
8S1+| LS9 | ¢ 8L€ 00T | 9%L | 001 | 001 0 z 6v | esH0cTz000| € Dzmwm v
. n. . 3 kg . . - . wgb
6LT+| TT09 | el | 901 | scvL 908 | oo1 | <L 0 9 | vp1 |€SHOSTZ000| © mz%m ¢
duon
61°0+| L09S | 9vE | 9psT | o001 | 8T | 001 | o001 0 0 | s9¢ |esrocozoo0| azmwm z
oud yuex)
8S‘8S | 18z 9bz 08 [20%9| 001 | 8t°16 | + LS | St | €SH0£00°000 | uow ugknyp | T
uenb 09
quIg
ugqm | (o) ;
oes ugq | DHLL .
m udip | 394&nb uey
01 | (0s | o | a3 | (o) o) | () LW | prp | gupy
%) uR.a)
W | OH) | Sunyo | enb | m Sugp | "AM | ygy | A10x | Suoy
SUB | BUOL) | WM | f yoip | g | wdip |y dou | YU AL |FD | WEAW | quep iAuop L, | LIS
LOA OS | ®©I 21L1) dgo ‘os oy | gnb | gp ou nxos | SUeW | o quip B\
HE | i | ey | 2U [ Tougs | 0 | angy | 9| ygs | 08 | gugs
W@ UURUL | osoy | HHLL| ded WAL | gyey | QU 9S | BuQL
Sudny | osoy |.osoy 7 | sugL

oS AAL | AL
0s oy eoy os enb joyy

(oyd yupyy GNEN vno €707 wwu ¢ Supyy g AwSu ANE/J19s upa 3ug) 0ay} way)
€Z0TINYN T0 ONYVH.L ONOUL VX "ONQNHd YA OHd HNVH.L NQIW NIANHD NVNO 0D JYD vVADd
d4THON HNVOA ‘NYd IQNDN A DNHd OS THD Od ONOUL NVHd HNYH.L JHO NJIL OS LOWN
ang nyg



UL quey[

bS8~ | SS'ss | op sse | ool 0 | 001 | oor vy | ESHOE6C000 | oo | 1T
. : : n . o quig ug],

60°9 + | 10°€9 | 09 991 | LEOL | T9¥8 | 001 | 9L 001 | ESH0E'8T000 | o | o
n : e YUIA qutg]

SI'T- | LO%S | 6LI 89r | 001 0 | 001 | o001 6LL | ESHOEPT000 | "y rvoc | 6
Uog qUIN

Ov‘e+ | TI'I9 | €61 068 | 0T0L | ¥S°69 | 001 | 15°L9 ILE | €SH'0£'92°000 Suonyqg | g
aN€nN
YUEY T quIN

€T+ | 1€09 | 021 ¥S6 | 81°96 | S8'8t | 001 | Sc'96 697 | ESH'0€°LZ'000 Suonyq | ¢

aNgdn




